Nstial 0)/3 43 Nistialj

110% MIXING SOLUTIONS

Remote Solutions

The solution that allows us to stay in contact with you and advise you on your process or
production, for example, despite travel restrictions and social distancing.

11 00/0 i n te rms Of collabo ratiO n Augmented reality enables a service technician or fitter to inter-

act on site with an ystral expert by voice or chat, or via screen-

and commun icatio n shots, incl. reporting with smartglasses or a smartphone.

Maintenance, repair,
troubleshooting,

Trials at ystral or on-site FAT | Approval production supervision

What are the possible uses?

Broadcasting Remote support Own support

ystral employees customer ystral employees customer ystral experts On the customer’s
premises
ystral employees using smartglasses or a smartphone | ystral follows the work on-site and can assist you ystral experts at the respective workplace give
enable you to follow the job and interact. with maintenance, repairs, troubleshooting. instructions to a ystral employee on your premises.

v Contact-free, global support
v Faster ability to react

v Strong learning effect
v Saves costs and protects the environment
v All-inclusive solution

We look forward to working together with you!
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